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We Know Water – It’s What We Do!
 newjerseyamwater.com    njamwater    HighBridgeWaterFacts@amwater.com

Thursday, September 28 – Open House from 2:00-4:00, and 6:00-7:30 | Fire House, 7 Maryland Avenue

Saturday, October 7 – Town Hall Meeting at 10:00am | High Bridge Elementary, 40 Fairview Avenue

Thursday, October 12 – Town Hall Meeting 6:00-7:30pm | Fire House, 7 Maryland Avenue

Tuesday, October 17 – Town Hall Meeting at 7:30pm | High Bridge Elementary, 40 Fairview Avenue 

Thursday October 26 – Open House from 6:00-7:30pm | Fire House, 7 Maryland Avenue

ê �Representatives from New Jersey American Water will also attend Borough Council Meetings at 7:30 on September 28, October 12 and October 26

THE HIGH BRIDGE WATER SYSTEM 
MODERNIZATION PLAN 
More Dates Added to Address Your Questions and Comments 

Meet the High Bridge Team from New Jersey American Water 

Tom Shroba, PE – Senior Director, Operations
Tom is responsible for the safe operation, maintenance and capital construction  
of water systems within the Northern Operations of New Jersey American Water.  
A licensed professional engineer, he has been with New Jersey American Water  
for nearly 30 years. 

Frank Hadley – Operations Superintendent
Frank is the licensed operator for neighboring water systems including Washington, 
Oxford, Belvidere, Mansfield and parts of Mount Olive, and would assume that role 
in High Bridge, too. Based out of Washington (Warren County), he’s been with  
New Jersey American Water for 34 years.  
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That’s why a YES Vote on November 7th is so important. It means:
Rate Stabilization to Protect Residents 

•  �Two Year Rate Freeze

•  �Future State Regulated Rates

•  �Low Income Assistance Programs

Capital Investments to Ensure Safe, Reliable Water
•  �24/7 Online Monitoring of Water Supply System

•  �Leak Detection & Proactive Replacements

•  �Repair or Replace Inoperative Fire Hydrants

•  �Valve Exercise to Prevent Service Disruptions

•  �Replace 25+ Year Old Water Meters

•  �Tank Maintenance and Rehabilitation

Enhanced Customer Service and Expertise
•  �Professional, Licensed Operators & Engineers

•  �24/7 Emergency Customer Service

•  �Convenient Billing & Payment Options

Benefits for Borough Taxpayers
•  �$4.15 Million Initial Payment to Reduce Debt

•  �Eliminates Borough’s Costly Environmental  
Compliance Risk

•  �Reduces Pressure on High Bridge Customer Rates  
from Needed Investment

Safe and reliable water is a critical part of our daily lives.

Did You Know? New Jersey American Water provides 1 in 3  
New Jerseyans with water, and has a 92% customer satisfaction rating.

WWW.HIGHBRIDGEWATERFACTS.COM
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